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Degrees

Annie Maré Thompson (formerly Hughes)
Norris Medical Library

University of Southern California

2003 Zonal Avenue

Los Angeles, CA 90089-9130
323-442-1131(work)

amhughes@usc.edu

University of Southern California, Los Angeles, CA, EdD
(Anticipated graduation, August 2025)

University of North Carolina, Chapel Hill, NC, MSLS,
2008

Pennsylvania State University, State College, PA, BA,
English, 2000

Fellowships/Intensive Training Leader as Coach Program, University of Southern

Honors and Awards

California, 2019

Higher Education Resources Services (HERS) Leadership
Institute, Denver, CO, June 13" - 25% 2016

Harvard Leadership Institute for Academic Librarians,
Boston, MA, July 27% - 31%, 2015

American Dental Association/Forsyth Institute, Evidence-
Based Dentistry Course, Boston, MA, September 19% -
234 2011.

USC Women in Management (WIM) Scholarship to attend
the HERS Institute in Denver, CO, 2016; $10,000 awarded.

Association of Academic Health Sciences Libraries
(AAHSL) Leadership Scholarship, 2015; $2,500 awarded.

Medical Library Association (MLA) Research Paper
Award, Honorable Mention for “Mobile Device Usage at



an Academic Health Sciences Library: What Do They
Really Want?” (Co-authors: Amy Chatfield; Lynn Kysh,
Megan Rosenbloom & Jin Wu). 2014

Certification New York University, Summer Publishing Institute, New
York, NY, Book, Magazine, and Digital Publishing
Certification, 2000

C. PROFESSIONAL BACKGROUND

Professional Appointments

Librarian III, Head, University of Southern California, Norris Medical Library; July
2021-present

Librarian III, Director, University of Southern California, Science & Engineering and
Health Sciences Libraries Division; Interim Head, Norris Medical Library; January 2020-
July 2021

Librarian III, Director, University of Southern California, Science & Engineering and
Health Sciences Libraries; Head, Wilson Dental Library; July 2019-January 2020.

Librarian III, Director, University of Southern California, Wilson Dental Library; 2015-
2019

Librarian III, Information Services Librarian, University of Southern California, Wilson
Dental Library, 2015 (February 2015 Achieved Continuing Appointment/Tenure —
Courtesy Joint Appointment at the Herman Ostrow School of Dentistry of USC, Division
of Biomedical Sciences)

Librarian II, Information Services Librarian, University of Southern California, Wilson
Dental Library, 2011-2014

Librarian I, Information Services Librarian, University of Southern California, Wilson
Dental Library, 2008-2011

Other Employment or Activity
Library Assistant and Interim Associate, Ipas Women’s Health Organization, Chapel
Hill, NC; 2006-2008

Senior Subsidiary Rights Associate, HarperCollins Publishers, New York, NY; 2002-
2006

Assistant to Subsidiary Rights Director, Simon & Schuster Publishers, New York, NY;
2000-2002

Professional Service



University of Southern California
University Committee on Appointments, Promotions and Tenure (UCAPT), 2016-2018
Educational Technology Advisory Committee (EDTAC), 2013-2015

USC Libraries
Clinical Information Services Librarian Search Committee Chair, 2022-2023
Personnel Steering Committee (Elected), 2022-2024
Peer Review Committee, Vice Chair, 2022-2024
Search Committee for the Keck School of Medicine Liaison/NML Information Services
Librarian; Science & Engineering Librarian; Information Literacy Librarian, 2021
Faculty Professional Development Committee (PDC), 2021-2023 (Elected)
Appointments, Promotions, Continuing Appointment and Tenure (APCAT) Committee
Chair, 2021-2022
Business Continuity Group (Pandemic), 2020-present
Business Continuity Leadership Team, 2020-present
Frequently Asked Questions (FAQ) Chatbot Working Group, 2020
Appointments, Promotions, Continuing Appointment and Tenure Committee member,
2020-2022 (Elected)
Public Services Continuity Working Group, March 2020-December 2020
Science & Engineering Librarian Search Committee Chair, 2019-2020
Head, STEM Library Services Search Committee, 2019-2020
Faculty Council, Member-at-Large, 2018-2020 (Elected)
Web Advisory Group (WAG), 2018-2019
Task Force for Promotion Criteria and Process, 2018-2019

USC Health Sciences Libraries (HSL)
HSL Search Committee Chair, WDL Information Services Librarian, 2017
HSL Search Committee, Associate Director, RAIS Norris Medical Library, 2017
HSL Search Committee, Bioinformatics Specialist, 2016
HSL Appointments, Promotions & Continuing Appointments Committee (APCAC),
Chair, 2015-present (HSL committee will disband in 2022)
HSL Search Committee Chair, WDL Information Services Librarian, 2015
HSL Search Committee, Associate Director of Collection Development, 2014
Educational Technologies Committee, 2012-2013
Emerging Technologies Committee, 2010-2015
InfoMania Scavenger Hunt Subcommittee, 2010
InfoMania Vendor Fair Committee, 2009-2010
HSL Search Committee, Emerging Technologies Librarian, 2009

Herman Ostrow School of Dentistry
Herman Ostrow School of Dentistry Information Technology Steering Committee
Member, 2019-2020
Herman Ostrow School of Dentistry Curriculum Committee Member, 2015-present
Ad-Hoc Committee for Non-Tenure Track Promotion, Division of Biomedical Sciences,
2015



Herman Ostrow School of Dentistry Post-Graduate Study Club Faculty Advisor, 2014-
2016

Wilson Dental Library Bioinformatics Award, Judge, Research Day, 2014

Herman Ostrow School of Dentistry Taskforce on Implementing Blackboard, 2012-2014
Herman Ostrow School of Dentistry Taskforce on Implementing Evidence-Based
Dentistry in the Curriculum, 2012-2014

Faculty Editor of student Research Day publication — The Explorer, 2011-2014

Herman Ostrow School of Dentistry Curriculum Committee — Subcommittee for Research
Module, 2011-2012

Dental Faculty Assembly (DFA), 2009-2020

Other Professional Service
Doody’s Core Titles Selector — Dentistry, Dental Hygiene, 2010
Doody’s Core Titles Selector — Dentistry, Dental Hygiene, Pathology, 2011-2017
Evidence-Based Summary Writer — Evidence-Based Library and Information Practice
(EBLIP), 2010-2014

Community Service
Education Consortium of Central Los Angeles (http://eccla.org/) Essay Award Reader,
2014.

PROFESSIONAL MEMBERSHIPS

Local
Medical Library Group of Southern California and Arizona (MLGSCA), 2009—present

Chapter Council Representative, 2015-2017 (Elected)
Awards Committee, 2015-2016
2013 Joint Meeting MLGSCA/NCNMLG Roundtable Moderator, “Evidence-Based
Practice”
2013 Joint Meeting MLGSCA/NCNMLG Papers Chair, Program Committee, 2012-
2013
Official Blogger, MLGSCA/NCNMLG Joint Meeting, Glendale, AZ, 2010
Connections Committee, 2009-2010

National

Association of Academic Health Sciences Libraries (AAHSL) member, 2019-present
Conference attendee
AAHSL Annual Survey participant

Medical Library Association (MLA), 2008—present
Chapter Council Roundtable Committee, Co-Chair, 2016-2017
MLA/Majors Chapter Project of the Year Awards Jury, Member, 2016-2017
Leadership and Management Section, Member, 2016-present
Dental Section, Past Chair, 2015-2016
Oral History Committee Chair, 2014-2015 (Appointed)
Dental Section, Chair, 2014-2015 (Elected)


http://eccla.org/
https://www.aahsl.org/
https://www.aahsl.org/

Organizer and Moderator for the 2014 Stat!Ref Lecture on Gathering Evidence to
Build Our Future Spaces, MLA Annual Meeting, Chicago, IL, 2014

Oral History Committee Chair Elect, 2013-2014

Dental Section, Chair-Elect, 2013-2014

Oral History Committee, Member, 2012-2013 (Appointed)

Dental Section, Secretary/Treasurer, 2009-2012 (Elected)

Annual Meeting Official Blogger, 2009, 2012

Moderator for the Dental Section’s Health Disparities in Underserved Populations
Panel, MLA Annual Meeting, Honolulu, HI, 2009

Dental Section, 2009-present

American Dental Education Association (ADEA), 2009-present
Educational Research, Development, and Curriculum Section, Member, 2010-
present

American Dental Association (ADA), 2011-2012

G. BIBLIOGRAPHY

PEER REVIEW
Book Chapter

Thompson, AM, Thompson HJ. Identification and management of dysfunctional
mentoring types. In: Rod-Welch, L, Weeg, B. Academic library mentoring: Fostering
growth and renewal: Volume 1: Fundamentals and controversies, 2021.

Articles Published

Schilperoort H, Chatfield, AJ, Dinalo, J, Saric, K, Thompson HJ, Thompson AM. A Self-
Paced Online Library Orientation: Development, Implementation, and Assessment.
Medical Reference Services Quarterly (Med Ref Serv Q), 2022; 41(3): 248-258.
https://uosc.primo.exlibrisgroup.com/permalink/01USC_INST/273cgt/cdi_proquest_jour
nals 2703744454

Thompson, AM, Thompson HJ, Jones, M, Rosenbloom, MC. One website to rule them
all: Lessons learned from a series of reorganizations, integrations, and creation of one
university libraries’ website from three. JERML, 2021; 18(4): 177-187.
https://www.tandfonline.com/doi/epub/10.1080/15424065.2021.2010155

Hughes, AM, Glueckert, JG. Providing dental current awareness to faculty and residents.
Med Ref Serv Q, 2014; 33(1): 29-38.

Wu, J, Chatfield, AJ, Hughes, AM, Kysh, L, Rosenbloom, MC. Measuring patrons'
technology habits: An evidence-based approach to tailoring library services. J] Med Libr
Assoc. 2014; 102(2):125-29.


https://uosc.primo.exlibrisgroup.com/permalink/01USC_INST/273cgt/cdi_proquest_journals_2703744454
https://uosc.primo.exlibrisgroup.com/permalink/01USC_INST/273cgt/cdi_proquest_journals_2703744454
https://www.tandfonline.com/doi/epub/10.1080/15424065.2021.2010155

Article Reviews Published**

Hughes, AM. Content analysis of reference transactions provides guidance

regarding staffing of library service points. Evid Based Libr Inf Pract. 2014; 9(2): 31-3.
A review of: Bishop, BW, Bartlett, JA. Where do we go from here? Informing academic
library staffing through reference transaction analysis. Coll Res Libr. 2013; 74(5): 489-
500.

Hughes, AM. Academic librarians would benefit from instruction on conducting
research. Evid Based Libr Inf Pract. 2013; 8(2):245-7. A review of: Kennedy, MR,
Brancolini, KR. Academic librarian research: A survey of attitudes, involvement, and
perceived capabilities. Coll Res Libr. 2012; 73(5): 431-48.

Hughes, AM. Librarian and LIS faculty participation in self-archiving practice needs
improvement. Evid Based Libr Inf Pract. 2012; 7(2): 73-5. A review of: Xia, J, Wilhoite,
SK, Myers, RL. A “librarian-LIS faculty” divide in open access practice. J Doc. 2011;
67(5): 791-805.

Hughes, AM. New, old, indifferent: The United Kingdom’s preferences regarding

the architecture and design of public libraries. Evid Based Libr Inf Pract. 2011; 6(4):143-
45. A review of: Black, A. “We don’t do public libraries like we used to’: Attitudes to
public library buildings in the UK at the start of the 21st century. J of Librariansh and Inf
Sci. 2011; 43(1): 30-45.

Hughes, AM. The library as a preferred place for studying: Observation of students’ use
of physical spaces. Evid Based Libr Inf Pract. 2011;6(2):61-3. A review of: Applegate, R.
The library is for studying: Student preferences for study space. J Acad Libr. 2009;
35(4):341-46.

Hughes, AM. Adherence to RUSA’s Guidelines for Virtual Reference Services is below
expected in academic libraries. Evid Based Libr Inf Pract, 2010; 5(4): 105-07. A review
of: Platt, J, Benson, P. Improving the virtual reference experience: How closely do
academic libraries adhere to RUSA Guidelines? J Libr Inform Serv Dist Learn, 2010;
4(1&2): 30-42.

**All Evidence Summaries are submitted to a peer-review team and put through the
editorial process.

NON-PEER REVIEW
Newsletters
Thompson, AM. Keeping dental collections current. [Internet] Doody’s Core Titles

Monthly Newsletter, Featured Article. November 2014. Available at:
http://www.doody.com/dct/PublicFeaturedArticle.asp?SiteContent]ID=158



http://www.doody.com/dct/PublicFeaturedArticle.asp?SiteContentID=158

Wu, J, Chatfield, AJ, Thompson, AM, Kysh, L, Rosenbloom, MC. Mobile device usage
at an academic health sciences library: What do they really want? [Internet] Doody’s
Core Titles Monthly Newsletter, Featured Article. March 24th, 2015. Available at:
http://dcdm.doody.com/2015/03/mobile-device-usage-at-an-academic-health-sciences-
library-what-do-they-really-want/

Master’s Thesis

Hughes, AM. Publication behaviors of the signers of the The Public Library of Science
(PLoS) “Open letter to scientific publishers” [master’s thesis]. [Chapel Hill (NC]:
University of North Carolina; 2008. 51 p.
https://cdr.lib.unc.edu/indexablecontent/uuid:aa695765-11{66-4637-848c-dea704fe79a4

H. PRESENTATIONS

I.

Thompson, AM, Saric, K, Schilperoort, H. Scoping the systematic review landscape:
Service level fluctuations at health sciences libraries. Paper to be presented at: the
Medical Library Association (MLA) Annual Meeting; 2023 May; Detroit, MI.

Thompson, AM, Thompson, HJ, Rosenbloom, MC. One website to rule them all: Lessons
learned from a series of reorganizations, integrations, and creation of one University
Libraries’” website from three. Paper presented at: the Medical Library Association
(MLA) Annual Meeting; 2020 August 10th; Virtual Meeting.

Kiyoi, S, Olmos, N., Thompson, AM. Emerging library leadership across the spectrum.
Paper presented at: the NCNMLG/MLGSCA Joint Meeting; 2016 Jan 20-22; Stanford
University, Palo Alto, CA.

Chatfield, AJ, Hughes, AM, Kysh, L, Rosenbloom, MC, Wu, J. Mobile device usage at
an academic health sciences library: What do they really want? Presented at: the Medical
Library Association (MLA) Annual Meeting; 2014 May 19; Chicago, IL.

Hughes, AM. Personal statement & CV writing for prospective residents. Lightning talk
presented at: the Joint Meeting of MLGSCA/NCNMLG; 2013 July 26; University of
California, San Diego; San Diego, CA.

Hughes, AM, Chatfield, AJ, Kysh, L. Wearing your IT shoes: The liaison’s role in
emerging technologies. Paper presented at: the Joint Meeting of MLGSCA/NCNMLG;
2013 July 25; University of California, San Diego; San Diego, CA

Hughes, AM. Top tech trends IV: Apple iPad. Panelist presenter at the Medical Library
Association (MLA) Annual Meeting; 2010 May 23; Washington, DC. (competitive

selection).

POSTERS


http://dcdm.doody.com/2015/03/mobile-device-usage-at-an-academic-health-sciences-
http://dcdm.doody.com/2015/03/mobile-device-usage-at-an-academic-health-sciences-
https://cdr.lib.unc.edu/indexablecontent/uuid:aa695765-1f66-4637-848c-dea704fe79a4

Chatfield, A, Thompson, AM. Preparation time needed for flipped classroom instruction
within the curriculum: An analysis of librarian effort. Poster session presented at:
Medical Library Association (MLA) Annual Meeting 2022 (Virtual Presentation).

Thompson, AM. Where do we stand? Using exit surveys to determine impact and use of
library services. Poster session presented at: Medical Library Association (MLA) Annual
Meeting; 2019 May 7; Chicago, IL.

Thompson, AM, Thompson, HJ. Technology trends and preferences of DDS and Dental
Hygiene students. Poster session presented at: American Dental Association Annual
Meeinting; 2019 March 7%, Chicago, IL.

Thompson, AM, Codey, M, Lyle, C, Davis, RO. Do we dare to discard?: Retention of
print serials in a digital age. Poster session presented at: Medical Library Association
(MLA) Annual Meeting; 2017 May 30; Seattle, WA.

Thompson, AM, Whipple, E. Daring to influence higher education: Two health sciences
librarians’ experiences with non-librarian leadership programs. Poster session presented
at: Medical Library Association (MLA) Annual Meeting; 2017 May 30; Seattle, WA.

Thompson, AM, Kiyoi, S, Olmos, N. Emerging library leadership across the spectrum.
Poster session presented at: Medical Library Association (MLA) Annual Meeting; 2016
May; Toronto, Canada.

Hughes, AM, Abbott, Z, Pacheco, R. Aiding students applying for residency programs: A
collaboration between the Office of the Dean and the library. Poster session presented at:
the American Dental Education Association (ADEA) Annual Meeting; 2014 March 17;
San Antonio, TX.

Hughes, AM. The librarian’s role in the implementation of evidence-based practice
(EBP) in the dental school curriculum. Poster session presented at: the Medical Library
Association (MLA) Annual Meeting; 2013 May 7; Boston, MA.

Hughes, AM. Keeping faculty and residents up-to-date with an electronic table of
contents (eTOC) service. Poster session presented at: the Medical Library Association
(MLA) Annual Meeting; 2013 May 5; Boston, MA.

Hughes, AM. Knowing the score: Are students interested in utilizing online lectures on
basic sciences and biomedical topics? Poster session presented at: the Medical Library
Association (MLA) Annual Meeting; 2012 May 20; Seattle, WA.

Hughes, AM. Preparing students to become information-literate, lifelong learners at the
Herman Ostrow School of Dentistry of USC. Poster session presented at: the American
Dental Education Association (ADEA) Annual Meeting; 2012 March 20; Orlando,
Florida.



Hughes, AM. Assessing the impact of librarian rotation through problem-based learning
(PBL) cases. Poster session presented at: the American Dental Education Association
(ADEA) Annual Meeting; 2010 March 2; Washington, DC.

Hughes, AM. First step toward rejuvenation of the Wilson Dental Library website:
Information gathering using a survey and usability studies. Poster session presented at:
the Medical Library Group of Southern California and Arizona (MLGSCA) Meeting;
2010 January 28; Glendale, AZ.

J. CONTINUING EDUCATION (Most recent 4 years of CE only)

2022

2021

Social Interoperability Workshop: Successfully Engaging Stakeholders Across Campus.
Presented by OCLC, November 2022.

History of the Health Sciences: A Practical Guide for the Working Librarian. Medical
Library Association; Completed online CE 2022.

Maximizing Accessibility at USC Libraries. Presented by CET and USC Libraries — 3
Modules, July-August 2022.

AAHSL Reads 2022: Race Talks and the Conspiracy of Silence by Derald Wing Sue,
April through September 2022.

Library Management and Skills Institute I (LMSI II): The Manager; 2022
January/February; Training offered online through USC Libraries/DeEtta Jones:
https://www.deettajones.com/lmss

Advanced Al Applications for Socially Responsible Biomedical Research: Virtual
Workshop. Friends of the National Library of Medicine; November 17th 2021.

Systematic Reviews for Librarians. Course offered through University of Michigan; Pre-
work October 15™ — November 15™. Live sessions November 16"-18%, 2021. 20 MLA
CE credits.

AAHSL Bystander Intervention Training for Library Directors. Session one:

bystander intervention strategies for use in interactions and incidents involving incivility,
disrespect, and discrimination. Session two: techniques for responding to disclosures of
discrimination, harassment, abuse, and assault in supportive, productive, and trauma-
informed ways. Attended September 23 and October 5, 2021.

Expand Your Research Impact Services. Medical Library Association; Completed online
CE 3/16/2021.

Introduction to Evaluating Public Datasets Using FAIR Data Principles. Medical Library
Association; Completed online CE 3/16/2021.


https://urldefense.com/v3/__https:/www.oclc.org/research/events/2022/social-interoperability-workshop-11-17.html__;!!LIr3w8kk_Xxm!sFXdDmcb5n65ofIvFB7ENBo9EbgxCWXGGvZ_OJnUdXtAWvNirMMoiJHpMXtHgsUE5bVFynqastbyDOg$
https://www.deettajones.com/lmss
http://www.medlib-ed.org/activity/enrollment?enrollmentId=7feb7a7f-e07f-4c8a-923d-ebb6627f9f8d
http://www.medlib-ed.org/activity/enrollment?enrollmentId=03c177d8-0196-407c-9738-3cfb86e7933f

Research Data Management - On Demand: Data Security, Storage and Preservation.
Medical Library Association; Completed online CE 3/15/2021.

Research Data Management - On Demand: Open Science and Data Science. Medical
Library Association; Completed online CE 2/25/2021.

The Medical Library Association (MLA) Reads: Black Man in a White Coat by Damon
Tweedy; 2020 November-2021 February.

2020
AAHSL Webinar or Research Networking Tools: Case Studies for Libraries. December
14, 2020.

Elements of Al: Introduction to AI; 2020 October-December; Online Self-Paced
Learning Module: https://course.elementsofai.com/ (Participated in a learning group
studying Al application at USC Libraries).

Equity NOW! Training; 2020 October; 4-part e-Convening Series:
https://www.equitynowseries.com/

Well-being and Morale; 2020 April-June; Online self-paced learning via DeEtta Jones:
https://www.deettajones.com/well-being-and-morale-landing

LGBTQIA+ Safe Zone Training; 2020 March 6; In person training offered through USC
Libraries.

2019
The Medical Library Association (MLA) Reads: The Person You Mean to Be: How
Good People Fight Bias, by Dolly Chugh; 2019 November-2020 February.

Applying the ACRL Information Literacy Framework to Your Teaching. Medical Library
Association; 2020 January 29; Webcast.

2019 Learning Spaces Collaboratory National Colloquium; Kansas City Airport Marriott
& Missouri Innovation Campus; 2019 November 1-3; Conference.

Library Management and Skills Institute I (LMSI I): The Manager; 2019 June 12-14; In
person training offered through USC Libraries/DeEtta Jones:
https://www.deettajones.com/Imss



http://www.medlib-ed.org/activity/enrollment?enrollmentId=46f78887-796c-401c-aac3-5699d051715a
http://www.medlib-ed.org/activity/enrollment?enrollmentId=93715f40-e295-4063-b97b-99c10f3af55e
https://course.elementsofai.com/
https://www.equitynowseries.com/
https://www.deettajones.com/well-being-and-morale-landing
https://www.deettajones.com/lmss
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	Medical Library Association (MLA), 2008–present

